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Button Mapping 

Type of Phone

Type of Phone

Mailboxes

Box # Type Script Buttons  

Other Features
Cascade Paging, Broadcast MB, Tenanting, VOIP, ACD

Departments

Dept # Type Day Fwd

Type of 
Phone 

Type of 
Phone

Name of 
Mailbox

Extensions 
in Dept

Night 
Fwd



Auto Attendant Scripts & Routing Table

Voice Talent Routing
Thank you for calling 

  

Voice Talent: Routing
Thank you for calling 

Weekdays Sat Sun

  

Cabling, OH Speakers, Loud Ringers, Antennas, Wireless NW, Modular Install - please make notes here.

Initial greet & 
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Greeting 
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Routing
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Routing 
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